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A STUDY OF AMBIGUITY FOUND IN STUDENTS’ ENGLISH 
WORKBOOK OF VOCATIONAL HIGH SCHOOL 
Abstrak 
Penelitian ini bertujuan untuk mengidentifikasi tipe-tipe ambiguitas, 
mendeskripsikan tipe ambiguity yang sering muncul, dan mendiskripsikan 
bagaimana menjadikan 50 kalimat ambigu yang ditemukan di Lembar Kerja 
Siswa yang berjudul TELADAN dari tingkat kelas sepuluh, sebelas dan dua 
belas di Sekolah Menengah Kejuruan menjadi kalimat yang tidak ambigu. 
Sasaran dari penelitian ini adalah kata atau kalimat ambigu yang terdapat pada 
lembar kerja siswa tersebut.Penelitian ini adalah penelitian diskriptif kualitatif. 
Metode yang digunakan untuk mengumpulkan data adalah dokumentasi. 
Teknik analisis data yang digunakan adalah kualitatif diskriptif. Dalam 
penelitian ini, peneliti mengidentifikasi tipe-tipe ambiguitas berdasarkan teori 
dari Hurford Heasly untuk lexical ambiguitas, dan teori dari Kreidler untuk 
mengidentifikasi dari kedua tipe ambiguitas yaitu lexical dan structural, dalam 
mendiskripsikan frekuensi dari setiap ambiguitas, peneliti menggunakan 
diagram dan dalam menentukan tipe ambiguitas yang dominan sering muncul 
digambarkan melalui tabel dan diagram. Terakhir, dalam menjadikan kalimat 
ambigu menjadi tidak ambigu penulis mengunakan beberapa cara dari 
beberapa tokoh linguistik.Hasil penelitian menunjukkan bahwa peneliti 
menemukan sebanyak 76% kalimat yang mengandung ambiguitas leksikal, dan 
24% untuk kalimat yang mengandung ambiguitas struktural. Ambiguitas 
leksikal terbagi menjadi tiga bentuk, yaitu homonim, polisem, dan anfoora. 
Ambiguitas structural terbagi menjadi dua yaitu, frase preposional dan klausa 
kata sifat. Terdapat 16% kalimat yang ambigu secara struktural, delapan 
kalimat yang ambigu secara struktural dan hanya tiga kalimat yang ambigu 
secara structural batin ambiguitas, persentase untuk structural batin ambiguitas 
adalah hanya 6%. Hasil penelitian juga menunjukkan bahwa kalimat-kalimat 
yang ambigu bisa diatasi menggunakan menggunakan parafrase dan  
menggunakan gambar. 
Kata kunci: ambiguitas, lembar kerja siswa, teladan. 
Abstract 
The study aims to identify the types of ambiguity, describe the common types 
of ambiguity appear, and describe how to disambiguate fifty ambiguous 
sentences found in vocational school students’ student workbook entitled 
TELADAN from tenth grade, eleventh grade and twelfth grade. The object of 
the study is the ambiguous words or sentences in TELADAN student 
workbooks. Type of this study is descriptive qualitative research. The 
technique of collecting data is documentation. The technique of the analyzing 
data is using descriptive qualitative. It means that the researcher identifies the 
types of ambiguity by referring Hurford Heasly’s theory for lexical ambiguity 
and Kreidler’s theory for both lexical and structural ambiguity, describes the 
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frequency of each ambiguity by using table, and decides the most dominant 
ambiguity is appeared by table and chart. In this research, the way to 
disambiguate the ambiguous sentences, the researcher uses different ways from 
some linguists. Findings show that the researcher finds lexical ambiguity 
(76%) and structural ambiguity (24%). Lexical ambiguity is divided into 
homonymy, polysemy, and anaphora. Structural ambiguity is divided into two 
types of structural ambiguity; there are prepositional phrase and adjective 
clause. There is 16% of structural ambiguity, eight sentences contain surface 
structural ambiguity and only three sentences contain deep surface structural 
ambiguity, the percentage of Deep surface structural ambiguity is only 6%. The 
results also show that ambiguous sentences can be resolved by using 
paraphrase and using picture. 
Keywords: ambiguity, Student workbooks, teladan. 
1. INTRODUCTION
In teaching and learning English teacher needs media to give easiness to student
to understand the material. One of them is workbook, it is crucial for student when 
they cannot interpret the meaning of the sentence because of ambiguity. As Kreidler 
(2002) stated that a sentence that has two meanings is ambiguous. Fauziati (2011) 
also explains that a word or a sentence is ambiguous when it can be interpreted in 
more than one ways, the condition of misunderstanding between the meaning of 
language and the truth meaning also known as Ambiguity. Based on Kess (1992) 
ambiguity categorizes into three levels, there are lexical ambiguity, surface structure 
ambiguity, and deep structure ambiguity. The example of ambiguous sentence in 
TELADAN workbook is; “my sister put their money in the bank” ... This sentence is 
lexical ambiguity, the meaning of “bank” can be interpreted in more than two ways. 
There are meanings of the bank; Edge of the river or financial institution. The student 
gets unclear meaning when they interpret the sentence, and the context is indirect, so 
that this research answered how to disambiguate the ambiguous sentence above. 
Based on this phenomenon the researcher interested to study the work book of 
vocational high school and identified how often the ambiguity appear in the exercise 
textbook and made the sentence disambiguate, furthermore this research also 
discusses the way to solve ambiguity or disambiguate the ambiguous words.  There 
are many researchers have conducted this analysis such as Masda surti simatupang 
(2007), Tambunan (2009),Pramitasih (2012), Mallory C. Stites, et al (2013), 
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Purwaningsih (2014), Paul E. Engelhardt (2014) and Ni Putu Vitria Arizona (2016) 
This research entitled “A STUDY OF AMBIGUITY FOUND IN STUDENTS’ 
ENGLISH WORKBOOK OF VOCATIONAL HIGH SCHOOL”.  
There are several theories relates to Ambiguity. There are some types of 
ambiguity: 1) Lexical Ambiguity: Fauziati (2016) stated that sentences which are 
ambiguous on the lexical level of word are also called lexical ambiguity. Lexical 
ambiguity also known as semantic ambiguity, lexical ambiguity is when a word has 
more than one generally accepted meaning.  2) Surface Structure Ambiguity: 
Fauziati (2016) stated that surface structure ambiguity is sentences which are 
ambiguous in surface level of syntactic relationship. Other theory by Oden’s (1978) 
suggest that by changing crucial word in the sentences it should be possible to lessen 
the like hood of one interpretation of the surface structure ambiguity. John Kimball 
and subsequently Lyn Frazier pointed out that the interpretation of these ambiguities 
seemed to be determined by consistent differences in the syntactic structures that 
accompanied the alternative readings of each sentence. 3) Deep Structure Ambiguity: 
According to Karpf (1986) argued that deep structure ambiguity is reflected when a 
word can have more than one grammatical function in a sentence. To Disambiguates 
the ambiguous sentence, some possible to resolve them are by paraphrasing, adding 
preposition, using pictures. Paraphrases are alternative ways of conveying the same 
information. 
2. RESEARCH METHOD
The researcher uses a method to conduct analysis, the writer uses descriptive
qualitative method, the object of the study is analysis on words or sentences in 
TELADAN English workbooks. The data of the study are words or sentences in the 
data source of TELADAN English workbooks. The writer uses documentation as the 
method to collect data in this research, steps of documentations are: Reading the 
English exercise book until the researcher understands the information of the data 
that has been analyzed, finding the word/ sentence which is ambiguous and Taking 
note the entire ambiguous sentence in TELADAN English exercise 
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3. ANALYSIS AND DISCUSSION
There is some Analysis to answer the research question of the study, this analysis is 
divided into: (1) analysis of lexical ambiguity, (2) analysis of surface structural 
ambiguity and (3) analysis of deep surface structural ambiguity, last, researcher also 
(4) describe how to solve the ambiguous word or sentence by using paraphrase and 
picture.  
3.1 Analysis of Lexical Ambiguity 
“In most language, a greeting is usually followed by Smalltalk. 
The italicized words means....” (02/TELADAN/X/15) 
The underlying word has homonymy. It belongs to lexical ambiguity because the 
meaning can be interpreted in two meanings. Those are: 
(1) Light conversation,  
(2) Chitchat.  
The context of this ambiguous sentence does not directly to the light conversation or 
in the chitchat.  
To disambiguate the ambiguous sentence above, the researcher uses paraphrase and 
makes the context clearer 
(1) Smalltalk or chit chat usually used in greeting. 
(2) The light conversation usually exists in greeting. 
3.2 Analysis of Surface structure Ambiguity 
“Erina writes a postcard in the room” 
VP        NP            PP 
The sentence may mean ‘Erina writes a postcard which is in the room’ or ‘in the 
room Erina writes a postcard’. This type of ambiguity occurs since the prepositional 
phrase ‘in the room’ can modify two nouns ‘erina or postcard’, either of which can 
be treated as its antecedent. In the sentence there is no clue to which noun PP 
modifies. In other words, ‘in the room’ can modify erina or postcard. This type of 
structural ambiguity results from the lack of information in the construction. If 
additional information is added to it, the sentence becomes unambiguous: 
(1) Erina writes a postcard which is in the room 
(2) In the room, erina writes a postcard 
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3.3 Analysis of Deep Surface Structure Ambiguity 
“Teacher : its all right, but don’t do it again” 
The sentence above is deep surface structure ambiguity, the sentence “don’t do 
again” is ambiguous. The sentence above can be interpreted in more than one 
meaning, there are; 
(1) Don’t (you) do again 
(2) Don’t (other) do again 
To disambiguate the ambiguous sentence above, the researcher use adding word and 
paraphrasing to make the sentence clearer; It’s all right, but you do not to do again 
The researcher representative the findings by table and chart to show all the types 
of ambiguity in percentages, as the table below show about three types of ambiguity 
that the researcher found in TELADAN English workbook 
Table 1. Findings of ambiguity 
No. Type of Ambiguity Finding Percentage 
1. Lexical 39 data 78% 
2. Structural 8 data 16% 
3. Deep Surface 
Structural 
3 data 6% 
4. CONCLUSION
The result of this research is to answer the problem statements which are
formulated. 
There are three types of ambiguity in workbook. Lexical ambiguity classifies into 
three parts; homonymy, polysemy and anaphora. Then, tructural ambiguity divided 
into surface structure ambiguity and deep structure ambiguity. Surface structure 
ambiguity classifies in two types; Preposition phrase and Adjective clause. It means 
that the author of TELADAN English workbook in the vocational high school is 
often using some ambiguous word and ambiguous construction in making English 
sentences. 
From amount 50 ambiguous sentences, there are 38 lexical ambiguous sentences 
(76%), 9 surface structural ambiguous sentences (18%), and 3 deep surface structural 
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ambiguous sentence (6%). There is lexical ambiguity appears as the dominant type of 
ambiguity. It means that the author of TELADAN English workbook dominantly 
makes the sentence without concern in construction to make the clear interpretation. 
To avoid the ambiguous sentence in English workbook, in this research resolve it by 
using paraphrasing and using picture to make the sentence clearer and the 
interpretation is easily understood by students.  
As the result of the findings, the researcher concludes that in the students’ 
English exercise textbook possibly contain ambiguous sentence which is make the 
student get confused, and they do not get the true interpretation and the real meaning. 
In this research, the result of the findings can be used to avoid for the case that in 
students’ English workbook contain ambiguity, it can solve by using pictures and 
using paraphrasing to disambiguate the ambiguous sentences. 
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